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By any measure, workplace violence isincreasing in frequency and intensity. A recent report estimates its
cost at over $120 hillion. Meanwhile, experts agree that risk factors, including psychological, behavioral, and
situational stressors, are increasing in the context of today's volatile business environment. This timely book
integrates insights from the fields of management and social psychology to identify the sources of workplace
violence and offer readers practical strategiesfor preventing it, protecting themselves and their employees
from it, and reacting swiftly and effectively when it happens. Featuring case examples, interviews, practical
recommendations, and resources for additional information, the authors debunk common myths and

mi sconceptions about workplace violence, its perpetrators, and its victims, and consider the link between
domestic and workplace violence?in particular, itsimplications for women and minorities. The result isan
essential guide for anyone, including managers and employees, human resource professionals and
counselors, psychologists and other advocates, affected by the impact of workplace violence and seeking
solutions.

The statistics are dlarming. Homicide is the most frequent manner in which female employees are fatally
injured at work; it is the number two cause for men. According to arecent study cited by the Society for
Human Resource Management, incidents of workplace violence have increased steadily over the past sixteen
years; 58 percent of participating companies reported that disgruntled employees have threatened senior
managers in the past year, 17 percent said employees had intentionally and maliciously downloaded
computer viruses, and 10 percent said they were victims of product tampering. Meanwhile, the costs linked
to workplace violence have been estimated at over $120 billion. Experts agree that risk factors for workplace
violence include psychological, behavioral, and situational stressors?and today's volatile business
environment increases their intensity.

Thistimely book integrates insights from the fields of management and social psychology to identify the
sources of workplace violence and offer readers practical strategies for preventing it, protecting themselves
and their employees from it, and reacting swiftly and effectively when it happens. Featuring case examples,
interviews, practical recommendations, and resources for additional information, the authors debunk
common myths and misconceptions about workplace violence, its perpetrators, and its victims, and consider
the link between domestic and workplace violence?in particular, itsimplications for women and minorities.
Theresult is an essentia guide for anyone, including managers and employees, human resource
professionals and counselors, psychologists and other advocates, who is affected by the impact of workplace
violence and is seeking solutions.
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From reader reviews:
Jody Watson:

Book isto be different per grade. Book for children until eventually adult are different content. Asyou may
know that book is very important for people. The book Understanding Workplace Violence: A Guide for
Managers and Employees has been making you to know about other information and of course you can take
more information. It is rather advantages for you. The reserve Understanding Workplace Violence: A Guide
for Managers and Employees is not only giving you alot more new information but also to get your friend
when you really fedl bored. Y ou can spend your own personal spend time to read your e-book. Try to make
relationship with all the book Understanding Workplace Violence: A Guide for Managers and Employees.

Y ou never feel lose out for everything should you read some books.

Holly Sheehan:

This book untitled Understanding Workplace Violence: A Guide for Managers and Employees to be one of
several books that will best seller in this year, that's because when you read this reserve you can get alot of
benefit into it. You will easily to buy this particular book in the book retail store or you can order it by using
online. The publisher of the book sells the e-book too. It makes you quickly to read this book, since you can
read this book in your Touch screen phone. So there is no reason for you to past this publication from your
list.

Wilma Tovar:

Understanding Workplace Violence: A Guide for Managers and Employees can be one of your starter books
that are good idea. We recommend that straight away because this e-book has good vocabulary that could
increase your knowledge in words, easy to understand, bit entertaining but nevertheless delivering the
information. The article writer giving his/her effort to place every word into joy arrangement in writing
Understanding Workplace Violence: A Guide for Managers and Employees although doesn't forget the main
place, giving the reader the hottest and based confirm resource info that maybe you can be considered one of
it. This great information can easily drawn you into brand new stage of crucial thinking.

M arc Dean:

What is your hobby? Have you heard that will question when you got students? We believe that that question
was given by teacher to their students. Many kinds of hobby, Every individual has different hobby. And also
you know that little person just like reading or as reading through become their hobby. Y ou need to
understand that reading is very important in addition to book as to be the point. Book isimportant thing to
provide you knowledge, except your current teacher or lecturer. Y ou discover good news or update regarding
something by book. Many kinds of books that can you decide to try be your object. One of them isthis
Understanding Workplace Violence: A Guide for Managers and Employees.
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